We are always looking for
people to get involved, just
contact us if you are interested,
or scan this QR code.

To view the full
Annual Report,
scan this QR code.

If you are unhappy with the service you have received from us you can make
a complaint.

You should make your complaint to us in the first instance, or alternatively
seek advice from the Housing Ombudsman before doing so.

Email: info@housing-ombudsman.org.uk

Phone: 0300 111 3000

Write: Housing Ombudsman Service, PO Box 152, Liverpool L33 7WQ
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Ways to get in touch

@ Website/Mybdht: www.bdht.co.uk

Letter: FREEPOST bdht
@ In person: bdht Offices, Buntsford Court
Facebook: facebook.com/bromsgrovehousing

e Twitter: twitter.com/bdht

Out of hours emergency repairs and Housing number 0800 0850 160
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At bdht we’re constantly working to grow and improve to help
us fulfil our purpose of building vibrant communities together.

We want to ensure that customers understand that a positive customer experience is at the
heart of everything that we do, and that their voices are heard. We listen to customers by
taking on board their feedback, through our customer engagement activities to help shape and
improve our services to better serve the needs of our customers and communities.

Our Purpose and Vision.

We are committed to making sure that we are a great landlord by offering affordable,
well maintained and managed homes and by building vibrant communities together.

Our strategy
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Full report available at A bd ht
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Our target is to increase customer
satisfaction to 95% by 2027.
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bdht manages approximately 4360 properties.
There are approx 3500 people on the waiting
list. 69 homeless prevention cases.
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Customer satisfaction with
their neighbourhood to

increase to 90% by 2027.
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bdht makes a
positive contribution
to the community
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598 tenants were not at home for repair appointments. If you can’t
make your appointment let us know. The cost of a missed appointment
is £45, which means missed appointments this year cost

£26,910

This year, we have spent £8,492,000 improving,

repairing, maintaining and adapting customers’ homes.
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During 2022-23, £25 million

of income was spent in the following ways:
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